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From: Thomas Galvin w-  OZCI\A- II-oYgs 
Sent: 
To: 'Cactuscrow@aol .corn' 
Subject: 

Monday, August 13,2012 1 :31 PM 

New River - Sabrosa Water Company 

Dear Hineman, . 

I am the policy advisor to Commissioner Brenda Burns. We received the email you sent last week and fully sympathize 
with the plight facing you and your fellow ratepayers. The Sabrosa Water Company case is set to be heard, at the 
commission, tomorrow morning. Unfortunately, Commissioner Burns is bound by law to not comment on the case 
because of Ex Parte rules. Commissioner Burns and her colleagues sit as judges and must weigh all the facts of a case and 
are prevented from speaking to the issue before all the evidence is heard. 

However, we encourage you to state your concerns to the commission as a whole. You can do so by either attending 
tomorrow's hearing or by participating by telephone. Our office can help arrange either option, per your convenience. 

The email you sent has been submitted to the docket for this case and will be part of the record. This response will also be 
docketed. 

My telephone number is 602-542-3622. Thank you for taking the time to contact us and expressing your concerns. 

Sincerely, 
Thomas Galvin 
The Policy Advisor to Commissioner Brenda Burns 

Y 

Thomas Galvin 
The Policy Advisor to Commissioner Brenda Burns 
Arizona Corporation Commission w -  
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From: Cactuscrow@aol.com [mailto:Cactuscrow@aol.com] 
Sent: Wednesday, August 08, 2012 8: 10 PM 
To: Burns-Web 
Subject: (no subject) 

Ms Burns 

There was a meeting in New River tonight led by a Rep of the corporation commission basically telling us of plans of the 
corporation commission to abandon the people here and leave us with no water. I have lived out here for 26 years and 
was told 19 years ago when the owner of Sabrosa fled that I could not drill a well, that if I did that a meter would be put on 
the well. We are now out of water. I am paying 300 a month extra for water hauling to Sabrosa. I am now told that I will 
have to pay 10,000 dollars min for a well. The very well I was told was against the law to drill. There are elderly people on 
fixed incomes who cannot afford nor have a way to get financing for a well. It fell on deaf ears. We are in crisis mode here. 
I am asking you out right, if you are for this. I am asking you if you would set up a meeting and talk to us. I am asking if 
you can get us some kind of government financing or grant. I am asking you if you could ta!k to Governor Brewer on our 
behalf to get help. Anzona Corporation Commission 

If you read this thank you for taking the time to read this. DOCKETED 
Regards AUG 1 3  2012 

Timothy Hineman 
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